Secondary Care
Addiction Service
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Offering
hope for a
better future
At The Elphis, we understand the essential
role that a simple word plays in any successful
recovery – hope.
The hope for a better future; of finally becoming the person you could be;
of a move beyond the chaos of addiction or codependency to a future filled
with possibility. The Elphis gives you the tools to harness the power of hope,
making it central to your recovery and supporting you to move towards the
next chapter of your life with confidence.

We provide evidencebased therapy and
practical support
to strengthen the
skills and knowledge
developed during
your initial treatment.
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Drawing inspiration from Greek mythology’s ‘personification and spirit of
hope’, The Elphis offers a unique service for people who have completed
the first part of their recovery journey and who seek to sustain their initial
progress. We understand that the next step in your recovery journey can
be daunting, as you reintegrate yourself with friends, family and colleagues.
The Elphis provides the perfect setting to support this transition towards
a brighter future, enabling your hopes for a fulfilling future in recovery,
to become reality.
We provide evidence-based therapy and practical support to strengthen
the skills and knowledge developed during your initial treatment, helping
to rebuild your confidence and self-awareness and instilling the resilience
and hope that underpins every successful recovery from addiction.
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Secondary Care
at The Elphis
With your primary residential addiction treatment programme complete,
The Elphis becomes the natural next phase for recapturing hope. Maintain
your newfound strength within an environment perfectly suited to achieve
your ultimate desired outcome.
Sustain the progress you have already made with evidence-based therapy, giving
you the confidence and renewed optimism to transform the years to come.
See your purpose with new eyes and set about realising your full potential.

You have achieved
so much already –
now your recovery
journey continues
at The Elphis.
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We know that addiction of any type can cause great pain and suffering. Not
only does it hurt the individual struggling with addiction, it brings trauma or
anxiety for family and friends too. We understand that when addiction takes
hold, it becomes more difficult to prioritise what is truly important in your
life, such as family, friends, work and social interests.
We can help you get back to a good place, with both yourself, loved ones and
work. We do this by restoring your mind, body and spirit in a safe space, free
from judgement. Your initial addiction treatment programme would have
helped you address the root causes of addiction and acquire valuable life
skills for the future. Continuing your journey in secondary care is the logical
next step to reconciling with yourself and maintaining this progress, all
within a safe environment.
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We support you by:
+ Reinforcing and building on the
techniques learnt during your intensive
care treatment
 ffering additional therapy to support
+ O
specific areas of concern, relating to your
reintegration back into your everyday life
e.g. relationships, traumas and cross addictions

Taking a
holistic
approach
The Elphis offers a blend of ongoing therapy, alongside
a structured life-skills programme. This encourages a
gradual introduction to life in recovery, managing the
temptation to return to addictive behaviours. With the
support of our expert therapy team and fellow inpatients,
The Elphis gives you the perfect opportunity to move even
closer to your personal goals and dreams for the future.

+	Providing a structured transition back into
family living, supporting both you and your
family to ensure true healing for everyone
+	
Re-establishing a support network with a
culture of care and understanding
Building relapse prevention into your daily
+	
life, to prepare you for whatever occurs
+	Focusing on rebuilding your daily life skills
in a safe and comfortable environment
+	
Developing a realistic ‘life-plan’ to help
set a future direction for your return back
to your day-to-day life
+	
Assisting with recovery from anxiety,
depression, boundary issues
and codependency

You don’t need to have experienced a substance addiction to benefit from treatment at The Elphis. You may
have attended primary treatment for support addressing process addictions and codependency. The Elphis is
the perfect setting to carry on this work, with highly trained codependency/trauma therapists.
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The patient
journey
I’VE GOT A PROBLEM...
I NEED SOME SUPPORT...
I NEED HELP...

Contact Priory (telephone, email or online) to
organise a referral or informal, free addiction
assessment for further information

Free addiction assessment (if required)
before obtaining a formal referral

Day care or
outpatient treatment

Consultation with Priory consultant

Residential addiction
treatment programme

Residential treatment
(medically managed
withdrawal detox)

Discharged

Continuous reviews with
consultant psychiatrist

55
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Free aftercare
for 12 months

SECONDARY
CARE

An environment
tailored to recovery
At The Elphis, your surroundings are an extension of the
specialist support you will receive.
Our comfortable, beautifully-furnished facilities help you
to focus on your recovery. We bring joy to your routine and
provide a culture of compassion and empathy, within a
community setting.
We have 16 single-occupancy bedrooms with a mixture
of en-suite rooms and shared bathrooms. Along with a
relaxing multi-purpose lounge and a female lounge, we
also have two fully functioning kitchens and dining areas,
providing a full community setting.
Our landscaped gardens and nearby trails offer the
opportunity to reflect on what you have accomplished and
how much more you have to give. Enjoy the perspective of
sharing stories with others who understand, in the snug
lounge areas, welcoming dining room and games areas.
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Location
The Elphis is located in Mill Hill, a suburb in the
London Borough of Barnet, around seven miles
from Kings Cross, with good transport links across
Greater London. We are within walking distance
of Mill Hill East station, just 25 minutes from
Central London.
It’s also in close proximity to local community
facilities including shops, a local gym and various
wooded areas and cycle paths, to support your
health and fitness.

Therapy to support
your future self
We provide practical support to help you rebuild your life.
This will establish the ongoing relationship you have with
yourself, with self-assurance and conviction. Relapse
prevention techniques instil a safeguard within yourself,
helping you to use gentle guidance to stay on the right path.
Strengthen your skills and knowledge with highly-trained
specialists, encouraged by the shared, non-judgemental
experience of a support network of fellow clients.
Continue to address anything you need to find inner
peace, with supplementary therapy helping you learn how
to reintegrate with loved ones so that you can enjoy your
transformation together. Bear in mind that temptation
happens – you are only human and the process takes time.

During your stay you will be encouraged to spend time at
home and return to work whilst living with us, which can
be a potential trigger. We will help you to summon the
courage to overcome moments of doubt, whenever they
may take hold. We help you to set a life plan so that your
incredible new future will give you all the focus you need.

Remember what you believed
possible before addiction
changed the course of your life?
The Elphis can help this become
reality again.

Helping rebuild life skills
We encourage our clients to take an active role in the running of The Elphis, to help you rebuild a sense of
responsibility and independence and re-develop skills for the daily tasks that may have become unfamiliar. This
includes preparing meals, shopping and taking control of finances, all of which will be supported as part
of your life-skills programme.
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Live your life
to the fullest
The therapy programme at The Elphis continues with
elements which may now be familiar to you from
your initial treatment, such as relapse prevention and
mindfulness. The continued emphasis around these
positive wellbeing habits helps you to navigate your daily
life with peace and clarity.
New areas of focus will also be introduced, to help you
process and make peace with your experiences and to
achieve greater understanding of your own mind and
motivations. These include complex interrelationships,
traumatic experiences throughout different stages of
your life, along with a range of tailored group sessions
to focus on areas such as anger management and
cross-addictions.
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Tailored to suit
your needs
The Elphis has two group therapy rooms and a
number of one-to-one therapy rooms, enabling
you to combine shared experiences, with
individual, one-on-one support, and workshops.
This will enable you to benefit from both the
group dynamic and more tailored, undivided
focus based on your own needs. You are always
free to voice any concerns which may arise as
you progress through your transition, within an
atmosphere of tolerance and open conversation
at all times.

Therapy
programme
at a glance
During your stay at The Elphis, you will benefit from the following, depending on your individual needs:

+	
Community-based structure, supporting your
transition from a 28-day programme back into
your daily life

+	
Combination of group and 1:1 therapy, tailored
to your individual needs

+	
A holistic approach exploring cross-addictions, such
as relationship, shopping, exercise, work and sex

+	Trauma therapy, with a focus on developmental /
attachment trauma, and single and multiple
event trauma

+	
Support in developing return-to-work plans and
putting this into practice

+	Family therapy and couples therapy – a focus
on the client’s relationships is fundamental to
the programme

+	Rebuilding life skills in a safe and
supportive environment

+	
A focus on other underlying issues such as
bereavement and grief, anger management, selfesteem and codependency

+	
Integrative therapies, drawing on different clientcentred therapy approaches, such as relational,
transactional, cognitive behavioural therapy
(CBT), psychoanalytic, psychodrama,
art, equine, drama, dialectical behavioural
therapy (DBT) and yoga

+	External support meetings such as
Alcoholics, Gamblers, Co-Dependents and
Narcotics Anonymous

+	
Acupuncture to support your mind and spirit

Free aftercare
Once you have progressed from The Elphis, you will receive free aftercare for a year, which commences
on discharge. This includes access to therapy support groups once a week, to help you enjoy a seamless
transition of continued support through your first full year of recovery.
If you previously participated in a 28-day programme at a Priory hospital, you are welcome to continue
with the hospital’s aftercare programme, should that be more convenient for you.
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Helping you to
rebuild family life
Family and friends may be an important part of your life, so their love and
support can be a key source of motivation as you plan your future. A major
part of recovery involves developing a strong support network, so extending
our support to your loved ones is a vital part of The Elphis programme.
The impact of addiction is such that there is often a breakdown in the family
unit and individual relationships. We understand the ripple effect that your
struggles can have. Members of the family often adopt roles such as the
caretaker, scapegoat, rescuer and enabler. These are generally subconscious
drives to ensure the safety of the family.
Addiction is often termed as a family illness because everyone can be
subconsciously affected, whether they want to be involved or not. This
means that the recovery of the family and the relationships between its
members, is equally as important as recovery for your addiction.
Home visits are also incorporated into the programme, which may include
overnight stays. This will allow you to enjoy a smooth process of reintegration
back into family life.
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“It has been
a comfort at
this time of my
recovery as I
needed more
self-care and help
in transitioning
back into the
community”.

Who
are we?
The Elphis is part of Priory Group, the UK’s leading
independent provider of addiction treatment. Priory offers
a full addiction support care pathway, from our intensive
28-day residential programmes, through to day care and
outpatient support.
The Elphis works closely with the wider Priory addiction
network, ensuring continuity of care for those stepping
down from a Priory primary care settings. And you will
benefit from the same level of governance and clinical
standards that Priory is synonymous with. You do not have
to have been through primary treatment with Priory to be
suitable for treatment at The Elphis.

The Elphis team
Your stay at The Elphis will be supported by an
experienced and dedicated team, who care about
your wellbeing and will guide you through your
ongoing recovery journey.
The therapy team and healthcare assistants will
offer 24/7 support, while a housekeeper will
support the running of the house in our
comfortable communal areas. The team will
all meet the superior training standards set by
Priory, applying evidenced-based, compassionate
therapy support throughout your programme.

You do not have to have been through primary treatment with Priory to be suitable for treatment at The Elphis.
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Assessment
& admission
process
The Elphis is suitable for those who have completed a 28-day addiction
treatment programme, either with Priory or another provider, and now wish
to enter into secondary care. We encourage an immediate transition into
The Elphis, to help the continuity of your progress and minimise the chance
of relapse.
However we understand that this is not always possible. The Elphis is an
abstinence-based programme, so for those who may have relapsed, a period of
two weeks’ abstinence will be required before entering. Priory can help those
wishing to re-enter into primary treatment for a short period of time, to ensure
total readiness for secondary care and avoid rushing your recovery process.
You are encouraged to attend a day assessment at The Elphis before your
stay. This enables you to see the site, get to know the team and your potential
peers, and ask any questions you may have. The team will also take this
opportunity to assess your suitability for the programme, ensuring that you
will enjoy maximum benefit of all we have to offer. Your family are encouraged
to attend too, to facilitate their involvement at every stage of your journey.
Should a day assessment not be possible, a shorter face-to-face assessment,
or even a discussion over the phone, can be made available for you.
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“This has been the
most amazing and
supportive place
for my daughter to
be. She is leaving
as a far happier
and more stable
person than she
has been for many
years and we at
last have hope for
her future. We are
so thankful that
she came here”.

Find out more
If you would like more information on the Secondary Care Addiction Service at The Elphis, or to
make an enquiry, you can speak to our team.

0208 906 7560
theelphis@priorygroup.com
www.theelphis.co.uk

The team will provide you with full details of costs. If you are undergoing addiction treatment at a Priory hospital, please
speak to one of the team currently helping you, who will be happy to provide more information.
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The Elphis, The Ridgeway, Mill Hill
London, NW7 1RH

Speak to a member of our team:
0208 906 7560
theelphis@priorygroup.com
www.theelphis.co.uk
The Elphis, The Ridgeway, Mill Hill, London, NW7 1RH

Priory Group UK Limited
80 Hammersmith Road, London, W14 8UD
Company Registration Number: 09057543
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